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Summary

Challenge

The municipality needed
to update data more fre-
quently, streamline ineffi-
cient workflows and im-
prove data sharing.

Client Goals

Promote community
involvement in
planning & zoning
issues

Make updates to the
GIS system easier

Improve daily
organization of
field work

Improve data
distribution methods

Results

+  Increased community
engagementin
planning & zoning
process

Improved data
management

Streamlined
workflows

Improved customer
service and response
times

I

WHISTLER

The Resort Municipality of Whistler, famous for recreation
and a host city for the 2010 Olympic and Paralympic Winter
Games, enjoys economic vibrancy and growth. Their strat-

“Map Guide and

egy was to move their geographic information system (GIS) : :

online to make data updates easier while providing greater IVauIl'ImpI’OVEdOUI’
access to information and engaging the community. data use andhOW we
Challenge work. Our customers

The client was faced with tight time targets while data sat in
multiple systems. Pacific Alliance was engaged to provide a
web solution to speed access and improve response times.

and staff are happier.
Pacific Alliance did a
greatjob.”

Dan Griffin, GIS Co-ordinator,
Resort Municipality of Whistler

Solution

Autodesk’s iVault and MapGuide was chosen to improve
workflow and data access. Integrating maps and data via
multiple data sources, these products act as a data reposi-
tory, allowing quick queries, analyzes and data distribution.
Two applications were created: one for employees and one
for the public. This integration also brought maps and financial data together. Using point-to-point
measures for property ranges, employees can quickly determine an address, zoning history, owner-
ship, permit status, work orders and more. Additionally, the system can generate mailing lists and
labels. Users can view maps with roll numbers, property type, zoning, assessed values, et al.

Results

Easier data access for employees and the public: from historical records to mapping to work order
status. Working with current information make updates and decisions easier. As an benefit, this inte-
gration advances the municipality towards meeting part of the PSAB 3150 requirements for 2009.

“A web-GIS solution has been a huge win for all. These tools provide outstanding workflow, simplify-
ing once complicated data access and reducing response times. And, with online public mapping,
customer feedback has been great: they more engaged in the planning and zoning process,” Dan
Griffin, GIS Co-ordinator, Resort Municipality of Whistler.

Pacific Alliance Technologies

Pacific Alliance Technologies, a member of StarDyne Technologies, provides proven CAD and GIS solutions and services for local
and regional governments. Easy, flexible and affordable, Pacific Alliance’s solutions enable government staff to manage, query
and analyze spatial, attribute and financial information. Delivered via a web browser, data is integrated from multiple sources to
deliver a solution that streamlines Asset Management and facilitates self-service for the public. With a combined 120+ years of
technical experience, Pacific Alliance is lauded in the industry as a GIS technology and service provider. For more information,
visit www.pat.ca or call 1.877.691.9171.

Autodesk

Autodesk, Inc. is the world leader in 2D and 3D design software for the manufacturing, building and construction, and media
and entertainment markets. Since its introduction of AutoCAD software in 1982, Autodesk has developed the broadest port-
folio of state-of-the-art digital prototyping solutions to help customers experience their ideas before they are real. Fortune
1000 companies rely on Autodesk for the tools to visualize, simulate and analyze real-world performance early in the design
process to save time and money, enhance quality and foster innovation. For additional information about Autodesk, visit
http://www.autodesk.com/.

Autodesk, AutoCAD and Revit are registered trademarks or trademarks of Autodesk, Inc., in the USA and/or other countries. All other brand names,
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