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Self-Service Address Location Tool  
for Emergency Response Systems
The Regional District of Kitimat-Stikine (RDKS) serves Kiti-
mat, Terrace, the Hazeltons from Kitwanga to Moricetown, 
Stewart and includes many First Nations communities, 
representing one of the largest 9-1-1 response areas in BC. 
The region covers almost 105,000 square kilometers (an area 
larger than some countries) with almost 39,900 residents.

Challenges
RDKS needed to provide accurate address data to 9-1-1 
emergency dispatchers, meeting their data specifications. 
Some communities had address databases; others relied on 
outdated physical maps. Address databases were in various 
formats. Some personal telephone numbers and many rural 
areas lacked civic addresses. RDKS needed a distance-based addressing system to fix this. They need-
ed to standardize address data, assign street addresses to missing properties and deliver a system for 
easy updating by the various communities.

Solution
Using Pacific Alliance’s own iVAULT Edit on MapGuide Open Source, Pacific Alliance delivered a web-
based solution for address editing and a process to automatically meet three sets of address stan-
dards used by the emergency response organizations. 

Results
Pacific Alliance consolidated address data sets, automatically identified problem areas, and created an 
online process for communities to update addresses and work with RDKS to resolve data gaps. Com-
munities edit addresses online. Reconciled data is integrated into three standards used by emergency 
response organizations. In February 2009, RDKS launched 9-1-1 emergency response services cover-
ing 16,700 addresses and 900 roads. “Building a complete address database to meet 9-1-1 dispatch 
specifications was a challenging task. Pacific Alliance resolved our many address issues, delivering an 
economical, easy-to-use solution. This was key to implementing 9-1-1 services,” said Eva Kerby, Map-
ping/GIS, Regional District of Kitimat-Stikine. 

Case Profile for The Regional District of Kitimat-Stikine

Summary
Goal
Create accurate geo- 
referenced address data 
set for the region.

Challenges
•	 Many properties 

lacked civic addresses

•	 Communities used 
different spatial data 
formats, even some 
with paper maps

•	 Inconsistent address 
schemes and street 
names

•	 Single address data 
set needed for 9-1-1 
dispatch operators

Results
•	 Single address data 

set created for region

•	 Web-based 
solution for 
automated problem 
identification and 
easy updating

•	 Program creates 
single data set of 
address updates

“Accurate addresses 
are critical to reach 
residents facing 9-1-1 
emergencies.”
Eva Kerby, Mapping/GIS,  
Regional District of Kitimat-Stikine

Pacific Alliance Technologies
Pacific Alliance Technologies, a member of StarDyne Technologies Inc., provides proven CAD and GIS solutions and services for 
local and regional governments. Easy, flexible and affordable, Pacific Alliance’s solutions enable government staff to manage, 
query and analyze spatial, attribute and financial information. Delivered via a web browser, data is integrated from multiple 
sources to deliver a solution that streamlines Asset Management and facilitates self-service for the public. With a combined 120+ 
years of technical experience, Pacific Alliance is lauded in the industry as a GIS technology and service provider. 

For additional information about Pacific Alliance, visit www.pat.ca.

Autodesk
Autodesk, Inc. is the world leader in 2D and 3D design software for the manufacturing, building and construction, and media 
and entertainment markets. Since its introduction of AutoCAD software in 1982, Autodesk has developed the broadest portfolio 
of state-of-the-art digital prototyping solutions to help customers experience their ideas before they are real. Fortune 1000 
companies rely on Autodesk for the tools to visualize, simulate and analyze real-world performance early in the design process 
to save time and money, enhance quality and foster innovation. 

For additional information about Autodesk, visit www.autodesk.com.
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